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Accessible Retention and Career Development  
Learn More Resources 
 

Current Obligations of PPSBs 

Prescribed Public Sector Bodies (PPSBs) currently have obligations under the 
Accessibility Act. Currently, all PPSBs are required to establish an accessibility 
advisory committee and prepare and publish an accessibility plan for their organization.  

Accessibility Plans 
Some PPSBs were required to have accessibility plans in place by April 1, 2022, and 
April 1, 2023, for others. PPSBs must update their accessibility plans every 3 years 
(April 2025/2026, and April 2028/29).  

In developing and updating their plans, PPSB’s must seek input from persons with 
disabilities and representatives of organizations representing persons with disabilities.  
Plan requirements are outlined in section 40 of the Accessibility Act.  

Accessibility Advisory Committees 
PPSBs are required to have Accessibility Advisory Committees (Committees) to support 
them in their efforts to making their organizations more accessible.  Committees must 
have at least half of their members be persons with disabilities or representatives of 
organizations representing persons with disabilities.  

 
Future Obligations of PPSBs 
The Accessibility Act enables Government to develop accessibility standards that will 
become law in regulation. Standard regulations are now in place in relation to the Built 
Environment. Accessibility standard regulations will be enacted in relation to the areas 
below in the coming years.  

• Education Standard 

• Employment Standard 

• Goods and Services Standard 

• Information and Communication Standard 

• Public Transportation Standard 

For the purposes of this training, the Employment Standard is most relevant to PPSBs’ 
future operations. The Accessibility Advisory Board has published its recommendations 
for the standard, and Government  is reviewing the recommendations and preparing the 
standard. While the final standard regulation will be based on these recommendations, 
there will be changes based on what is feasible and appropriate.  

 

http://www.seachangecolab.com/
https://novascotia.ca/accessibility/built-environment/
https://novascotia.ca/accessibility/built-environment/
https://novascotia.ca/accessibility/education-committee/
https://novascotia.ca/accessibility/employment-committee/
https://novascotia.ca/accessibility/goods-services-committee/
https://novascotia.ca/accessibility/information-communication
https://novascotia.ca/accessibility/transportation-committee
https://novascotia.ca/accessibility/employment-committee/employment-standard-recommendations-en.pdf
https://novascotia.ca/accessibility/employment-committee/employment-standard-recommendations-en.pdf
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4 Pillars of Accessible Retention and Career Development 

 

Workplace Accessibility and Accommodation: This pillar ensures that all physical 
and digital work environments are accessible and that individual accommodations are 
readily available. This includes creating policies that outline the process for requesting 
and implementing accommodations and ensuring that all tools and resources needed 
for one's job are accessible. 

• Workplace Accessibility Policy  

• Workplace and Job Accommodation 

• Accessible workplaces, resources and tools 

 
Training and Education for Accessibility Confidence: Education is key to 
transformation. This pillar provides comprehensive training for all employees, especially 
leaders and HR professionals, on understanding disabilities, accessibility laws, and 
inclusive practices. This can help in building a culture that is not only compliant but also 
genuinely supportive of all employees. 

• Training and Education to Build Accessibility Confident Employers 

• Opportunities for skills development 

 
Leadership Accountability and Inclusive Performance Management: Leadership 
plays a critical role in setting the tone for inclusivity. This pillar establishes clear 
expectations for leadership to champion accessibility and inclusion goals, which should 
be integrated into performance management systems. This ensures that leaders are 
held accountable for promoting an inclusive work environment and that performance 
evaluations are fair and consider the needs and accommodations of employees with 
disabilities. 

• Leadership accountability 

• Performance Management 

• Feedback mechanisms 

• Job exit 

 
Career Advancement and Mentorship Opportunities: This pillar ensures that 
employees with disabilities have equal opportunities for career development. This 
includes providing clear pathways for career advancement, including mentorship 
programs, skill development opportunities, and regular reviews of career progression 
plans to ensure they are inclusive and accessible. 

• Workplace Mentorship and Inclusion Activities  

• Employee Retention and Advancement  

• Return-to-Work 

 
  

http://www.seachangecolab.com/
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Accessibility Resource Hubs 

Accessibility Directorate External Resource Hub 
Training, Workshops and Resources  

• Introduction to Disability 

• Introduction to Accessibility Barriers and Solutions 

• Engaging with Persons with Disabilities  

• Canadian Survey on Disability – Nova Scotia Data 

• Posters, Social Media Images, etc. 
 
Accessibility Directorate Internal Resource Hub 

Toolkits, guides and webinars to help businesses, organizations, municipalities and 
public sector bodies comply with the Accessibility Act and make sure everyone can 
participate. 

 
Accessibility Confident Employers (ACE) Resource Hub 
This searchable accessibility resource hub focuses on training, resources, funding, tip 
sheets, and guidebooks specific to Nova Scotia. 
 

Retention 

• Read the Employment Accessibility Standards for the Recruitment and Retention 
of People with Disabilities- Final Report, Social Research and Demonstration 
Corporation 

• Review The Canadian Association for Supported Employment HR Inclusive 
Policy Toolkit 

• Read the Nova Scotia League of Equal Opportunities (NSLEO) Quality of Life 
Index for People with Disabilities  

• Read the Government of Canada’s Retention and Career Development 
Standard. 

• Read Electricity Human Resource’s Canada (EHRC) chapter on Disability 
inclusive and accessible retention and promotion. 

• Handbook for Accessible Employment: Under the Accessibility for Ontarians with 
Disabilities Act.pdf (1.46 MB) (pdf)  

• HR Inclusive Policy Toolkit, 2021.pdf (2.37 MB) (pdf)  

• Recommendations to the Minister of Justice on an Accessibility Standard in 
Employment.pdf (368 KB) (pdf)  

• What is an Inclusive Workplace?  
 

Leadership 

• Review this article written by Forbes HR Council member Nish Parikh, about the 
Six Key Character Traits of a Disability Inclusion Leader.  

• This Accessibility.com post summarizes the key findings from research by Global 
Disability Inclusion and Mercer about Disabled Employee Engagement.  

• Review this President’s Group BC resource to help you develop inclusive 
managers through coaching and performance conversations.  

http://www.seachangecolab.com/
https://accessible.novascotia.ca/
https://novascotia.ca/accessibility/resources/
https://seachangecolab.com/resource-hub/
https://www.srdc.org/wp-content/uploads/2022/02/SRDC-ASC-FINAL-REPORT_ENG-2023-06-07.pdf
https://www.srdc.org/wp-content/uploads/2022/02/SRDC-ASC-FINAL-REPORT_ENG-2023-06-07.pdf
https://www.srdc.org/wp-content/uploads/2022/02/SRDC-ASC-FINAL-REPORT_ENG-2023-06-07.pdf
https://www.supportedemployment.ca/resources/employers/hrtoolkit/
https://www.supportedemployment.ca/resources/employers/hrtoolkit/
https://nsleo.com/quality-of-life-index/
https://nsleo.com/quality-of-life-index/
https://accessible.canada.ca/creating-accessibility-standards/canasc-112024-employment/13-retention-and-career-development
https://accessible.canada.ca/creating-accessibility-standards/canasc-112024-employment/13-retention-and-career-development
https://ehrc.ca/toolkits/from-disability-to-inclusion/disability-inclusive-and-accessible-retention-promotion/
https://ehrc.ca/toolkits/from-disability-to-inclusion/disability-inclusive-and-accessible-retention-promotion/
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146020
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146020
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146021
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146022
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146022
https://www.municipal-ideas.ca/42406/widgets/188280/documents/136567
https://www.forbes.com/councils/forbeshumanresourcescouncil/2020/02/25/six-key-character-traits-of-a-disability-inclusion-leader/
https://www.accessibility.com/blog/state-of-disability-employee-engagement-report
https://accessibleemployers.ca/wp-content/uploads/2022/03/27.-Performance-Management-to-Support-Inclusive-Cultures-ACCESSIBLE.pdf
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• Read the Make It Count: Measuring for Disability Inclusion in Your Workplace 
guide and toolkit. 

• The Canadian Mental Health Commission developed a national standard on 
creating psychologically safe workplaces and a free e-course on implementing it. 
 

Representation 

• Sign up for the First Voice Accessibility Expert Advice - a roster of Nova Scotians 
with disabilities who are interested in reviewing and providing input on projects.  

• Consider signing up for Not Myself Today, an initiative from the Canadian Mental 
Health Association which raises awareness and reduces mental health stigma. 
Participating companies receive employee engagement activities, and resources.  

 

Accommodations 

• Accommodations for Specific Groups of Workers.pdf (1.63 MB) (pdf)  

• Accommodation Template for Employers  

• Duty to Accommodate.pdf (180 KB) (pdf)  

• Employers’ Legal Responsibilities.pdf (219 KB) (pdf)  

• Guide to create an Individualized Accommodation Plan Process and Policy.pdf 
(214 KB) (pdf)  

• 32 examples of workplace accommodations  

• Workplace Accommodation Essentials Guide.pdf (198 KB) (pdf)  

• Visit the Job Accommodation Network's website for many examples of 
accommodations policies, process, and forms.  

• This 7-minute video from Canadian Association for Supported Employment is a 
great introductory primer on accommodations.  

• Read this report Navigating the Mental Health Crisis in Canada- The Critical Role 
of Employers 

 
 
 

http://www.seachangecolab.com/
https://pledgetomeasure.org/wp-content/uploads/2024/06/MakeItCount_Final_singlepages.pdf
https://pledgetomeasure.org/wp-content/uploads/2024/06/MakeItCount_Final_singlepages.pdf
https://mentalhealthcommission.ca/national-standard/
https://accessible.novascotia.ca/what-you-can-do-improve-accessibility
https://www.notmyselftoday.ca/what-you-receive/
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146027
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146029
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146024
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146025
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146028
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146028
https://www.municipal-ideas.ca/42406/widgets/188280/documents/137964
https://www.municipal-ideas.ca/42406/widgets/188280/documents/146026
https://askjan.org/topics/Sample-and-Partner-Examples.cfm
https://www.youtube.com/watch?v=VUefWATYz6I
https://www.csagroup.org/article/public-policy/navigating-the-mental-health-crisis-in-canada-the-critical-role-of-employers/
https://www.csagroup.org/article/public-policy/navigating-the-mental-health-crisis-in-canada-the-critical-role-of-employers/
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